Agenda
Learning Resources (Library) Committee Meeting
Thursday, October 20, 2011
ITV Rooms 204-Vernon and 300-Century City
2:30 PM


The following topics will be discussed/reviewed during the meeting:
I.  Committee recommendations from March 2011 meeting.
II. Library survey results for 2010-2011.
III. Accomplishment of library objectives for 2010-2011.
IV. Current library objectives (2011-2012).
V. Library staff update.
VI. QEO update.
























Minutes
Learning Resources (Library) Committee Meeting
Thursday, October 20, 2011
ITV Rooms 204 (Vernon) and 300 (Century City)
2:30 PM – 3:15 PM



I.  Attendance:

	Member
	Present
	Not Present

	Marian Grona, Chair
	X
	

	Beth Arnold
	X
	

	Kathy Barfield
	
	X

	Annette Bever
	
	X

	Misti Brock
	X
	

	Cindy Coufal
	X
	

	Jonathon Dunn
	X
	

	John Hennington
	X
	

	Dean Johnston
	X
	

	Margaret Patin
	 
	X

	Stephen Stafford
	X
	

	Shamekia Smith,  Student Forum Representative
	X
	






 




II. Review of Committee Recommendations from March 23,  2011 Meeting
Chair, Marian Grona, reminded the committee that the minutes had been approved unanimously via electronic vote.   She then reviewed that library’s efforts to address recommendations discussed during the meeting.
A.  In response to the committee’s recommendation, the library was sending brief email notifications as a means for promoting faculty services.  Recent emails promoted TDNet and invited faculty recommendations for the purchase of library materials. 
B. The committee also recommended that the library offer online support via Wimba during instructional lab sessions.  In response, Marian Grona stated that faculty would be invited to post a direct link to the Wimba guest access page within their Blackboard course shells.  The library could then assist virtually at the instructor’s request. 
C. The Chair also noted that some of the printing concerns discussed during the March meeting had been resolved with the installation of a high capacity, commercial quality Xerox printer.  

III. Library Survey Results
Committee members received outlines with survey data collected during the 2010-2011 academic year. 
A.  Student Survey of Library Services
Marian Grona explained that the first table reflected approval ratings collected from on-site students attending classes in Vernon, Century City, and STC.  She noted that surveys were not returned from the one class offered at SLC during the Spring II semester.    
1.  The Chair reviewed Century City data pertaining to printers, computers,    hours of operation, and library environment.  
· Printers:  Marian Grona noted that the low approval rating (61%) should improve with the installation of the high capacity Xerox printer.
· Computers:  Computers received an approval rating of 74%.  In response to student recommendations, the library recently posted signs requesting student cooperation in limiting the amount of time spent on computers for purposes other than academic use.      
Several committee members voiced concerns that computer availability for academic purposes remained an issue.  Members suggested that the library reserve some computers for academic use only.  
· Hours of Operation:  Of those students offering an opinion, 79% agreed that the library was open sufficient hours to meet their informational needs.  In response to student recommendations, the library began opening earlier at 7:30 AM in mid-September.  
It was noted that many students are coming in at 7:30 AM.  
· Library Environment:  It was noted that approval ratings in this category should improve once the renovations are complete.
B. Library Survey of Internet Students:  Fall 2010
Marian Grona explained that Google Docs was used to post the survey online.  Instructors were asked to post a link to the survey within their Blackboard course shells.  A total of 60 surveys were processed.  A significant number of students offered no basis for opinion when asked to evaluate databases, ILL, and reference assistance. 
C.  Faculty Survey of Library Services:  Spring 2011
Data indicated that faculty were either pleased with library services or unaware of service availability.  In response, Marian Grona stated that the library would work to promote services such as remote research options and the procedure for submitting purchase recommendations.  

IV. Library Objectives:  2010-2011
The Chair reviewed objectives accomplished during the 2010-2011 academic year.  
A.  Library Tutorials:  A primary objective focused on redeveloping library tutorials using a more interactive software, Captivate.  Captivate uses software simulations and quizzes to offer a more interactive and engaging learning experience.  Marian demonstrated the progress made thus far in developing the database tutorial.    
B. Library Technologies:  Marian Grona updated the committee on the library’s efforts to maintain updated workstations to support current technologies.  She explained that a total of 18 student computers were replaced during the year (10 in Vernon and 8 at Century City).   The library is currently working on a replacement/rotation schedule for student computers at all locations.  
C. Part-time Salaries:  The part time wage was increased from $8.50 to $9.00 per hour in October 2010. 
D. Wright Library Furnishings:  The Chair stated that the Facilities Planning Committee had approved that library’s request to purchase a new circulation desk for the Wright Library in Vernon.  Three quotes have been received.

V.  Library Objectives:  2011-2012
Marian Grona noted that the library has been quite busy hiring library staff and migrating library information from the old to the new website.  One full time and 3 part time positions were filled as follows:  
Kelly Soerens-Library Associate, Century City 
Denise Matysek-Sunday Library Assistant, Vernon
Elizabeth Rodriguez-Evening Library Assistant, Century City
Jose Ramos-Saturday Library Assistant, Century City

                  Objectives for 2011-2012 have focused on developing online tutorials, promoting 
                  library services, and updating library technologies.  The library has also extended 
                  library hours of operation at Century City.  The library began opening earlier at 7:30 
                 AM in mid-September.  
  
VI.  QEP Update
The Chair explained that the goal of the library’s QEP was to use Wimba Live Classroom as a tool for facilitating communication virtually between library staff and students at STC and Seymour.  There is currently no on-site support at either location.   Wimba allows library staff to share their desktops and to demonstrate database searches and other library processes.   Computers dedicated for virtual library assistance are set-up at both locations.   The library is currently in the process of replacing the dedicated computer at STC. 

VII.  Adjournment
The meeting was adjourned at 3:15 PM.


   
